Emotional Intelligence...
The secret of life and leadership success!
Book Online: pathwaysaustralia.com.au

|

Enquires: 1300 212 212

COURSE OVERVIEW:
Have you ever said or done something you later regretted because you felt angry or frustrated at the
time? Probably most of us have and maybe multiple times! This one day course will provide you with a
‘toolkit’ of practical ideas, tips and techniques that will make you understand and manage emotions in
an effective and positive way… immediately!

COURSE TOPICS:
Exactly what is emotional intelligence?
The four critical elements to becoming more
emotionally intelligent
The importance of recognising your
emotions as they arise

"Positive, practical &
professional! Interesting &
informed. Christine was easy to
listen to and interesting. She
delivered the content in a
relatable fashion."

How to manage your emotions rather than
them managing you!
How to recognise and respond well to
others and their emotions
How to develop and maintain constructive
relationships with others
T: 1300 212 212
E: mail@pathwaysaustralia.com.au
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WHAT YOU WILL GET:
Engaging and 'hands-on' training
A full set of electronic notes
Morning tea & lunch

"Loved it! I have lots of
great points to work on in
my work & personal life.
Thank you."

Post-course telephone support

WHO'S IT FOR?
Sam Miller
TAFE Queensland

Leaders and Managers
Anyone who finds it difficult to develop
and maintain relationships
Anyone who wants to enhance their
interpersonal skills
Anyone eager to learn how to become a
more effective leader

THE FINER DETAILS:
In 2020 this course will be conducted in
Sydney, Melbourne, Brisbane, Perth and
Darwin. Our venues are all in the CBD and
easily accessible
The course will commence at 9:30 am
and conclude at 3:30 pm.

$420 ex GST
Christine Wilson
B. Ed

Book at least 3 people into this course and
get a 10% discount. Use discount code D10
when booking.

About your facilitator:
Christine Wilson has been working in the area of adult learning and development for over 20 years. She has worked
across the community, university, government and private sectors and with audiences spanning front-line staff to
executive leadership teams. She has a deep passion for enabling thriving workplaces by providing people with a better
understanding of their strengths and current limitations. Her workshops are highly interactive and help people break
through obstacles to superior, professional performance. Chris has a Bachelor of Education and accreditation in MBTI,
Genos Emotional Intelligence Inventory and Human Synergistics LIfe Styles Inventory.

T: 1300 212 212
E: mail@pathwaysaustralia.com.au

